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A year ago TOH launched a new strategic plan to guide our hospital on the next phase of our journey as we emerged from the pandemic. Since then, we have begun to fulfill our commitments, investing in our strategic priorities with new ideas and infrastructure as we lay the foundation for a more responsive and resilient regional health care system for the 21st century.
Enriching the Quality of Care for Patients, embodies our vision and expresses our daily commitment to our patients. In part this means stabilizing and improving access to services for patients and families. This past year we have expanded our programs regionally by launching new surgical programs, supporting regional emergency departments, creating new transitional care units and establishing new partnerships with community-based clinics. All these efforts aim to improve access to health care for our community. Creating infrastructure for the future has also been a priority as we continue to design and build our new campus. We are also expanding our regional Epic web platform to support the integration of services across our region and we have begun examining how best to integrate artificial intelligence and other advanced digital platforms in the near future.
Igniting the Power of People is a key success factor for our future. Our teams of dedicated staff and physicians have always been the foundation of our success as a great organization and we are on a path to rebuilding this foundation following the severe impacts of the pandemic. This past year we took strides in promoting a culture of wellness at TOH and rolled out new tools and resources to stabilize our teams. We are focused more than ever on the recruitment and retention of staff, and we are collaborating to find new ways to support the countless hardworking people in this organization.
As you’ll see in this report, we’ve also worked hard to shift our culture to become far more representative of our community, Nurturing our Social Responsibility. We’ve made real efforts to understand what this means as engaged members of diverse communities and not just as health care providers. These very human efforts often directly impact health outcomes as well as patient experiences. They reflect our commitment to continuing to improve the quality of care we offer, through innovative initiatives like our new satellite sites in the community and across the region and the work we’re doing with marginalized populations.
We have also been Accelerating Discovery by rethinking our entire research and innovation platform, opening up exciting new possibilities for the future and ensuring that our community continues to have access to truly revolutionary new treatments developed by world class researchers at TOH. Among other important steps, we’ve hired a visionary new Executive Vice-President of Research and Innovation at TOH, Dr. Aur who will continue to offer hope to our patients by advancing world class research at TOH and beyond. We’re also making significant new investments in our internationally renowned Biotherapeutics Manufacturing Centre, where stem cells, cancer-killing viruses, gene therapy, and more are used to improve and save lives. And of course, world-class research facilities are an integral part of the new 2.5 million square foot state-of-the-art campus we’re currently building on Carling Avenue.
Reflecting on our efforts and achievements at The Ottawa Hospital this past year, we can’t help but see a profound synchronicity with the events of a century ago, which led to the opening of Ottawa’s Civic Hospital in 1924. Today, however, TOH isn’t just building a new world-class hospital, we’re also working tirelessly to build a stronger, better health care system, for all.
Claude Doucet
Chair, Board of Governors, The Ottawa Hospital
Cameron Love
President and CEO of The Ottawa Hospital
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Research teams at The Ottawa Hospital continued to make exciting advances in medical science this year, resulting in promising new treatments for patients, improved health-care practices, groundbreaking discoveries and innovative commercial applications.
We led world-first studies to heal the lungs of premature babies, reduce the need for blood transfusions and see inside the brain like never before. We also advanced global science in areas such as blood vessel development, cancer immunology, neuromuscular disease, regenerative medicine and more.Katie Lafferty,  Chair, Board of Directors 
 Dr. Duncan Stewart CEO and Scientific Director

Building on our unique success in biotherapeutics research, we received an unprecedented award from the federal government to build a world-class biomanufacturing centre at our new campus. This facility will ensure that The Ottawa Hospital continues to be a leader in developing and bringing innovative biological therapies to patients.
We also continued to advance initiatives in our strategic plan related to strengthening clinical research, supporting trainees, enhancing equity, diversity and inclusion, engaging in truth and reconciliation and protecting planetary health.
In the coming year, we have much to look forward to. We will welcome Dr. Rebecca Auer as the new CEO and Scientific Director of the Ottawa Hospital Research Institute (OHRI) and Executive Vice-President of Research and Innovation at The Ottawa Hospital. We will also welcome Paul Davidson as the new OHRI Board Chair. We are also in the midst of transitioning to a new Scientific Program structure that is designed to strengthen the full spectrum of health research and increase alignment with Clinical Departments.
It has been an honour and a privilege for both of us to serve the hospital and research institute for many years. We will step down from our leadership positions at the end of June 2024, knowing that research at The Ottawa Hospital will be in good hands
This is a very exciting time for health research and innovation in the National Capital Region, with transformative projects on the horizon not only for The Ottawa Hospital, but also for the University of Ottawa and other partners. Working together, we can solidify our position as a major hub for translating bioscience and health innovation into better health care.
On behalf of the OHRI Board of Directors and Senior Leadership Team, we thank all our dedicated trainees, researchers, clinicians and staff for their hard work and dedication to harnessing research to reshape the future of health care. We also thank the many patients, donors and partners who contribute to our research.
Katie Lafferty
Chair, Board of Directors, Ottawa Hospital Research Institute
Dr. Duncan Stewart
CEO and Scientific Director, Ottawa Hospital Research Institute
Executive Vice-President, Research, The Ottawa Hospital
Professor, University of Ottawa


The Ottawa Hospital Foundation
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Our incredible team of donors and volunteers helped us reach this success, and we’re excited for the new faces joining the campaign daily. Janet McKeage Chair, Board of Directors
Tim Kluke President and CEO

Our growing team is made up of supporters who come from all corners of the region — they are in high tech, finance, and construction, and leaders within The Ottawa Hospital.
We’ve also seen the return of our President’s Dinner and continue to build on the success of our President’s Breakfast and a multitude of unique campaign events — big and small.
In January, we launched our 100 Moments series, which explores 100 fascinating moments from the past century of the Civic Campus. We’ve also had the privilege this past year to continue sharing the stories of recent patients, of experts across a range of fields, and of the innovations and discoveries taking place right here at our hospital. All these stories were impacted by donor support.
We’re grateful for the trust the community has in us, and we are proud to have once again been named a High Performer by the Association of Healthcare Professionals (AHP). This is our 11th consecutive year earning this title, which is awarded based on key industry metrics, making us one of the most efficient healthcare foundations in Canada.










The Campaign to Create Tomorrow will benefit us all, and there’s a place for everyone to participate. No gift is too small, and if you’re interested in joining the campaign as a volunteer or donor, reach out to us at creatingtomorrow@toh.ca. We need you!
Together, we can help reshape healthcare across our region.
With gratitude,
Janet McKeage
Chair, Board of Directors, The Ottawa Hospital Foundation
Tim Kluke
President and CEO, The Ottawa Hospital Foundation






















Fast facts
· 5,063 Nurses
· 12,997* Employees
· 1,609 Physicians
· 166 Fellows
· 1,089 Resident physicians
· 33 Midwives
· 572 Technicians and technologists
· 983 Allied health
· 219 Patient advisors
· 898 Volunteers
· 2,353 Researchers
Learners group
· 675 Medical students
· 1,844 Nursing students
· 581 Students in other health professions
· 60 Students in non-health professions
· 88 paramedic student placements
* This number reflects active employees of The Ottawa Hospital and the University of Ottawa Heart Institute. The numbers represented above can vary throughout the year and may not account for some overlap in duties.

· Fourth in Canada for peer-reviewed funding from the Canadian Institutes of Health Research
· Fourth in Canada for overall research funding
· $2.3B Impact on Ottawa economy due to our research (since 2001)
· 2,298 Scientific papers published in 2023
· 53 Active patent families
· 11 Spin-off companies
· 1,436 Beds
· 18 State-of-the-art core research facilities
· 59 Scientific research labs
· 11 National research networks
· 824 Active clinical trials
· 9,680 Patients enrolled in clinical trials
· 8.3 Average length of stay (days)
· 64,686 Patient admissions
· 175,405 Emergency visits
· 916,022 Ambulatory care visits
· 83,242 Surgical cases
· 6,861 Babies delivered
Financials
The Ottawa Hospital
Revenue distribution 2023-2024
1. Ontario Ministry of Health and Long-Term Care – 75%
2. Sundry and ancillary – 12%
3. Patient services – 10%
4. Amortization of grants – 2%
5. Preferred accommodation and copayment – 1%
Total: $2,042M (Budget $1,817M)
Explanations for revenue variance
Actual revenues higher than budgets due to unbudgeted revenues received during the year, including reimbursement for COVID-19 incremental costs, for new bedded capacity and volume funded activity not anticipated at the commencement of the fiscal year and due to recording of unearned revenues for volume-driven activity based on the Ministry of Health flexibility funding.
Expenditure distribution 2023-2024
1. Salaries – 54%
2. Other supplies – 21%
3. Medical and surgical supplies – 7%
4. Drugs and gases – 8%
5. Medical staff – 5%
6. Depreciation and amortization – 0%
7. Interest – 0%
Total: $2,043M (Budget $1,869M)


Explanations for expenditure variance
Actual expenses higher than budget mainly due to incremental COVID-19 expenses incurred, which were partially reimbursed by the Ministry of Health, expenses for new bedded capacity, and retroactive wage adjustments resulting from the repeal of Bill 124.
Risks impacting the hospital
Risks resulting from the permanent impacts of pandemic, supply chain issues, health care human resource shortages and impacts from the repeal of Bill 124.

Ottawa Hospital Research Institute
Revenue distribution 2023-2024
1. External grants, contracts, and salary awards – 74%
2. Indirect cost and investment income – 16%
3. The Ottawa Hospital Foundation – 6%
4. The Ottawa Hospital – 3%
5. University of Ottawa – 1%
Total: $148M
Expenditure distribution 2023-2024
1. Research project expenses – 70%
2. Scientific salaries – 17%
3. Other research expenses – 6%
4. Administrative expenses – 5%
5. Amortization of capital assets – 2%
Total: $141M
Top 10 sources of peer-reviewed funding
1. Canadian Institutes of Health Research - $21,5M
2. Michael J. Fox Foundation - $4.34M
3. The Ottawa Hospital Academic Medical Organization - $1.98M
4. Public Health Agency of Canada - $1.75M
5. Ontario Ministry of Research and Innovation - $1.46M
6. Ontario Ministry of Health - $1.30M
7. Stem Cell Network - $1.27M
8. BioCanRx - $0.98M
9. Ontario Institute for Cancer Research (OICR) - $0.95M
10. Health Canada - $0.92M
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