When you use MyChart, you will
receive notifications to your phone

Disabling
and email about test results,
M Ch t upcoming appointments, after-visit
y ar summaries and more! However, if

you do not want to receive these

°Le s notifications, they can be turned off
NOtIfI Catlons by following the steps below:

v VG IR VNN MyChart mobile

application (iPhone and
Android):
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application and log in.
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4. From the Account Settings page,
toggle the “Notifications” off
(Grey = Off, Green = On (called
“Push Notifications” on Android)
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Account Settings

@ Update Email and Phone

Change Password

382
888  Use Passcode

Use a 4-digit number as an alternative login for your
account on this device.

x@ Use Touch ID

Use your fingerprint as an alternat\e login for your
account on this device.

p Two-Step Verification

Use two-step verification to add an additi
security to your account. Learn more

C.J Notifications C

Send notifications to this device when new information
is available.

®  Notifications
O OFF —=%

Send notifications to this device when new information
is available.



If you turn off notifications for the 3. Expand the “Health” section by clicking the drop-down arrow and find the
mobile application, it's important to “Test Result” row. A blue email icon indicates that email notifications for test
note that all MyChart notifications to results are turned on. Click the blue email icon to turn notifications off.

your phone will be turned off. This
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and more. However, you will still
. . e . Choose how you would like to receive MyChart notifications. You can manage your settings for push notifications on your mobile device.
receive email ﬂOtIflcatIOHS. T olb [
Q

« Appointments

Alerts and notifications about upcoming or past appointments.

L

You must turn off notifications
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M yC h a rt n ot I fl Ca t I o n S Updates about billing and insurance information.
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Alerts when questionnaires are available or due.

in the web application “
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(personal computer):
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1. Open MyChart on your personal

computer and log in. 4. When the blue email icon has turned grey, email notifications have been

2. From the MyChart home page turned off. Click “Save Changes” to save your settings.

hover over the “Profile” text and Health
icon and Click “Communications." Motifications when new information is available about your care.
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