
 

Position Title:  Manager of Operations, Medical Imaging   

Position Description:  

One of Canada’s largest teaching and research hospitals, The Ottawa Hospital (TOH) is a multi-
campus academic health sciences centre serving the 1.2 million residents of Ottawa and 
Eastern Ontario, in both English and French. Working together with the Ottawa Hospital 
Research Institute, the University of Ottawa, and other partners, TOH is continually gaining 
national and international recognition for high quality patient care, teaching and research.  

The Ottawa Hospital is seeking a high energy, flexible, dynamic healthcare leader to join its 
team in an exciting opportunity to serve as Regular Full-Time Manager of Operations in the 
Medical Imaging Department. 
   
The Manager of Operations reports to the Director of Medical Imaging and Laboratory 
Medicine and is accountable corporately for the management of approximately 125 clerical 
and support services including supply and human resources related to the flow and 
documentation of Medical Imaging patients from appointment scheduling, documentation, 
patient receipt and tracking.   
 
The Manager of Operations will lead the development, implementation, and evaluation of 
standardized operating processes and the department’s support practices on diagnostic 
services. This position will support the overall business needs from a strategic and tactical 
perspective (e.g. Business care development, operational budget development, systems 
review/requirements, identification, and master planning).  The Operations Manager will 
function as a strategic partner with the Modality Managers, Director Medical Imaging and 
the respective Chiefs and Medical Directors of Medical Imaging to deliver effective and 
efficient services. 
 
This position will also be integral to upholding the vision of TOH, to provide each patient 
with the world-class care, exceptional service and compassion that we would want for our 
loved ones. 
 
Essential knowledge and skills: 
- Undergraduate degree in Business (or related discipline);  
- Three (3) years of management experience with the demonstrated ability to oversee a diverse 
portfolio; 



- Excellent interpersonal skills;
- Excellent organization skills, task prioritization skills and time management skills;
- Excellent communication skills (both written and oral) are required to produce effective
presentations and network with potential clients;
- Excellent leadership and negotiating skills;
- Ability to work as a team, and to work independently with minimum direction;
- Demonstrates a high degree of initiative;
- Demonstrates facilitation skills;
- Demonstrates change management skills;
- Experience in planning, directing, coordinating work;
- Strong analytical and problem solving skills;
- Committed to professional development to remain current in the field;
- Proven administrative skills combined with initiative, sound judgment, research and decision
making competence;
- Good working knowledge of Word, Excel, Powerpoint, and Outlook;
- Ability to meet deadlines and exercise control over workloads;
- Demonstrated achievements on an entrepreneurial nature.

Preferred Qualifications 
- Master's degree in Business;
- Minimum of 3 years’ experience of operations, financial (budgets, negotiations, purchasing
etc) management.
- Proficiency in speaking and comprehending both English and French (A- level).

How to Apply 
If you are interested in being part of the team of health-care professionals at The Ottawa 
Hospital, please submit an online application via our external website by clicking the following 
link and applying to Job Opening ID 59906 

https://www.ottawahospital.on.ca/wps/portal/Base/TheHospital/CareersAndVolunteering/Car 
eers  

We thank all those who apply but only those selected for further consideration will be 

contacted. The Ottawa Hospital is an equal opportunity employer. Upon request, 

accommodations due to a disability are available throughout the selection process. 

The Ottawa Hospital is an equal opportunity employer 
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